Keyholding Response Limited
Environmental Policy

The management and staff at all levels of Keyholding Response Ltd are committed to the care of the
environment, the prevention of pollution and the maintenance of environmental controls as they relate to
the business.

The organisation ensures that all its activities are carried out in conformance with the relevant
environmental legislation, which includes the Environmental Protection Act 1990: Part 1 and other relevant
legislation.

An essential feature of environmental management is a commitment to improving environmental
performance and reducing the environmental impacts of traveling, energy usage, natural resources, waste
generation and disposal. This is achieved by setting annual environmental improvement objectives and
targets, which are regularly monitored and reviewed.

The objectives and targets are publicised and communicated to all persons working for or on behalf of the
organisation. Hence all involved are expected to work towards their achievement within the principles of:
BATNEEC = Best Available Techniques, Not Entailing Excessive Cost, and
BPEO = Best Practical Environmental Option.

Our policy is therefore a collection of bullet points:

» To comply at all times with applicable legal or other relevant

requirements

¢ To be environmentally aware and to operate in a manner that is

environmentally responsible at all times

* To continually improve environmental performance in

accordance with BATNEEC / BPEO principles

In order to ensure the achievement of the above commitments, the organization the Company are also
considering the implementation of an Environmental Management system, based on the requirements of
BS EN ISO 14001:2004

This policy and the obligations and responsibilities required by Environmental Management have been
communicated to all involved by way of presentation and training and by being permanently displayed on
Company premises. This policy is also available to the public / interested parties upon request.
Consequently, it is important that ALL staff fully understands and attempts to comply with this policy at all
times. If anyone has any environmental concerns, at any time, they are requested to advise their
Supervisor / Manager or the designated Environmental Management Representative [EMR] immediately.

"~ Managing Director
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